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Welcome to QUEST Expanded Access
(QExA), a new Medicaid program for
seniors, 65 and older, and people of all ages
with disabilities. Starting on February 1,
2009, these clients will receive their
Medicaid services through a QExA health
plan.
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If you are eligible for QExA, you need to

choose a health plan that best meets your MEHSHOF Bt} ofE{E 0| HFE Al LY
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Questions: HE

Call the toll-free Helpline at 1-866-928-
1959

Open 8 a.m. to 5 p.m. Monday through
Friday

TTY line toll-free 1-866-928-1958
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Call the toll-free Helpline at 1-866-928-
1959 to get a copy sent to you.
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Step 1: Learn About Your Choices
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It’s easy to learn about QExA and your
health plan choices. To find out more, you
can:
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Call the toll-free Helpline at 1-866-928-
1959 and speak with an Enrollment
Counselor. We are here to answer your
questions and help you choose your health
plan.
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Attend 2 QExA meeting in your area.
Enrollment Counselors will provide
information on QExA and your health plan
choices. You can get all your questions
answered and choose your health plan, too.
Call us toll-free at 1-866-928-1959 to find a

meeting near you.
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Meet face-to-face with an Enrollment
Counselor. To schedule an appointment,

call us toll-free at 1-866-928-1959.
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Step 2: Choose a Health Plan
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With QExA, you will receive your medical
services through a health plan. This means
you use the doctors, hospitals, pharmacies
and care facilities that work with your
health plan.
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You will choose a doctor, called a Primary ATl o =a=
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Time is limited — you need to choose a
health plan SOON!

Some questions to ask before you
choose a health plan:

Do you have doctors you want to continue
to see?

Do you have a hospital, care facility or
pharmacy you want to use?




Call us toll-free at 1-866-928-1959 to find
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There are two QEXA health plans: = sia ma = binlola -
Evercare and *Ohana Health Plan. Both | T &£ £ 25 20t U7HE, 5120}0]
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Island, Kauai, Maui and Oahu (see chart
below). Only "Ohana Health Plan is
available on Lanai and Molokai.

Step 3: Sign Up with a Health Plan

There are three ways to sign up with the
health plan you choose:




Call the toll-free Helpline at 1-866-928-
1959 and speak with an Enrollment

Counselor. We are ready for your call and =St oo 2ol MEE A FUS

want to.help you choose the health plan MEHSI=H 228 =20}

that is right for you. TTY users call toll-free . _

1-866-928-1958. TTY A8 A= &2 s 4= MH|A 1-
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Send to us the QExA CHOICE Form
provided with this booklet.

Fill it out and mail it to us at: P.O. Box
135038, Honolulu, HI 96801.

Or fax it toll-free to 1-866-535-7620.
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Meet with an Enrollment Counselor to
help choose your health plan. Call us toll-
free at 1-866-928-1959 to find out more.
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Evercare QExA
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Evercare QExXA offers expert service
coordination
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Evercare has been helping members get
care for a long time. With Evercare QExA
as your managed care program, you will
work with a local service coordinator to
make a care plan to fit your specific needs.
We will help you with the complex
healthcare system. We will work with your
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doctors and family to help you meet your
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health goals. _
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center of your healthcare
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We want you to stay healthy and
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developed by your Service Coordinator, you o

may be eligible for services such as adult ol 2t oHEE ¢hE MH|A, 2
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We coordinate with Medicare M&|l= Hc|7Ho{et &4 &),
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If you have Medicare, we can help X3|= ofeH{E ol Hc|AH o2t HIC|AH 0|l=
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benefits. SIEHO| E€XMoZ2 O|2E £+ T E
Ol =YgfLict

Benefits to help you stay healthy: odg{Eo| AU S X|E 2|8t 5 EH

Referral to specialty care. £4 ol MH|A FH

Preventive healthcare. oflet ZAZ 2|

Vaccines (such as flu or other illness).
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Child immunization.
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Health education.

Programs on diabetes, weight control, heart
problems and more.

With Evercare QExA you also get:

» A primary doctor you choose from
Evercare’s many providers.

» Transportation to some medical
appointments.

» Care at home, depending on your care

plan.

Drug coverage.

Interpreter services.
24-hour hotline to call a nurse with
questions.
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Help with mental, drug, or alcohol issues.

FEo] FX[2

x
m
T

. YR FE oorg Et RS MO MB

. PSR 7hs MEEt Eao) 2

. OlotE.

. HplLohE A2 B Argtof i
C 2
Y e

. S MH|A

. 24AIZH ZHE AR A MH|A

What if I am already getting care from a
doctor?

Our goal is to give you a smooth transition
to Evercare. We want you to keep getting
good care from a provider you like. Call 1-
888-980-8728 (toll-free) or for hearing
impaired, 1-888-685-8480 to see if your
provider is in our group of providers. Or
for more information, visit

our website at
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What does Evercare QExA cost?
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Evercare QExA is free! There is no cost to
enroll in Evercare QExA. There are no co-
payments.
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How do I enroll in Evercare QExA?
To enroll, call the QExA Enrollment
Counselor.
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Why should I choose Evercare QExA?
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» Local service coordination.

» Evercare’s long experience in service
coordination.

» Local customer service.

» Bringing together your Medicare and
Medicaid benefits.
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ALL ABOUT ‘OHANA

Why Choose Us?

Our people, services and beliefs are all
centered on caring for you and your vhana
(your family and support group) in a way
that best fits your needs. We do this by:
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» Understanding your healthcare needs.
» Building you a custom healthcare plan.
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» Providing the services to help you reach
your goals.

» Ensuring you have access to care 24

hours a day, 7 days a week through our
24-hour Health Advisor line.

» Giving you the choice of quality
providers from the ‘Ohana provider
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Come Join ‘Ohana... World-Class HZ X|Z MH +=ZEZ 2 "4 80l

HealthCare Right Here at Home!
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1-888-846-4262 (TTY/TDD : 1-877-247-
6272)

1-888-846-4262 (TTY/TDD : 1-877-247-
6272)

‘Ohana Health Plan, a plan offered by LatLt SR of2|=L} 2= 9f 7|0
WellCare Health Insurance of Arizona, Inc. HAZESA M MZEl= Za4Q1L|C}
The ‘Ohana Service Coordinator Q5L MH|A ZAC|H| 0|
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Your local, on-island ‘Ohana service
coordinator is a trained healthcare
professional and is your advocate within the
plan, in the community and across the
different healthcare services. Your
coordinator will help explain the services
that we offer and help you access care when
needed.
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Treating the Whole Person

We understand that you and your family
may have more than medical needs. Our
service coordinators are trained to create
care plans that address the needs of the
whole person.

Person and ‘Ohana-Centered Care

We understand that each member has
different needs. Your goals and outcomes
are the focus of the care planning and
management process.

Local People, Local Presence

When you call ‘Ohana Health Plan, you will
talk to an ‘Ohana employee right here in
Hawail. When you attend an ‘Ohana event,
you will meet with ‘Ohana associates who
live and work in your neighborhood.

Health Connections

Staying healthy is important at every stage
in life. HealthConnections are specific
programs that help you and your family take

o

L
NI AT

e
o

—_

Ofm
i

Im me

O
T

.

\J

I
o M
o
Kl

-

i
Iy

o
|>
N
1
[

n
A
ofr
-T

>.

-T"
o
=
o
—r

=0
rr
N
ro
=2
4o

[ 39

re o
rlo

FO oY
X

o

&

=

Il

_

OfM
I
I
>
]
&




steps to maintain a healthy lifestyle. We
have programs to help you connect with
local community-based groups when you
need additional support.
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QEXxA Covered Services

Medicaid services provided through your
QExA health plan include:

QExA & S8l X[HEl= HC[AHO|A
MH|AE= ChE20 Z&Lct

» Hospital services (emergency,
inpatient and outpatient)

» Visits to your regular doctor (also
called your PCP), medical specialists
and other providers

» Lab tests and X-rays
» Prescription drugs

» Durable medical equipment and
medical supplies

» Home health services

» Hospice services

» Vision services

» Preventive care services

» Maternity and family planning services
» Rehabilitation services

» Transportation services

» Urgent care services

» Service Coordinator through health
plan

» Personal Assistance Services — Level 1
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Long-Term Care Services, including:

» Home- and Community-Based
Services, such as adult day care,
assisted living and residential care

» Institutional Services, such as a
nursing home

Behavioral Health Services, including:

» Acute care for psychiatric illnesses

» Crisis services — 24 hours a day, 7 days
a week

» Substance abuse treatment

» Psychiatric or psychological
evaluations

» PR 7ts ME HZE JHL olE
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Medicaid services coordinated by QExA
include:

QExA of o|5ff Z™E|= HIC|AHO|=
MH|A, ot AMEH Z 3t

» Dental services » S0 H7 MH|A
» School health services
= HH= oz HE|O|(.
» Zero to Three program from T =(DOH) 22 FEe]0-5
Department of Health (DOH) ZzZZ78
DOH case management for clients - ;
] with developmengtal disabilities or » T3S ATl 2B Fol
mental retardation 2tXtofl CHst & E74=2 90| Ajor
» DOH mental health services
ZZ|
For more information about QExA QExA Off Z3HE|= A{H| A0 CHEF Xt M|BH

covered services, call us toll-free at 1-866-
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What is QExA?

QExA is a new Medicaid program for
seniors, 65 and older, and people of all ages
with disabilities who currently receive

Q
m
X
>
rr
2
3
2
T

ox K
30

o
(®))]

o1

)
o
mo

A

%
Hu o mr
lo o

QO Ho

Al Ot ZI2H|IE
d| O|&F kXl B E
et M HIC|AHI 0l =

treatment through a Fee-For-Service ZzZ2O=HQlL|Ct. OEXA = XX 2
system. With QExA, these clients will TR = REI=| XSl= 0|2 o
benefit, for the first time, from ZEHO|1E HHs| 232 OIF 2=
comprehensive and coordinated care. They | MH|AE E6l] T ZHE0|H SEHS
will be assisted by a team of healthcare
2| HES
professionals, including Service ERILICL DS 2 A&
Coordinators. AC|Y|o|E|E =53t o|8 MEJ} Elof
ol EXE gr&LCh
2009 A2 EH 1 LFE IHER
Starting February 1, 2009, clients will
receive medical treatment through the THEO| MENEE QEXA &EA ERHE
ExA health plan of their choice. _
QEXA health plan of their choice =351 0|2 AMH|AS B =L|CH
TASe 2 A EWUS Hofstes, F
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Clients will choose a doctor, called a Ol ALE A{EHS} M=o ol
Primary Care Provider (PCP), who works | 2IAHS =R LICH DS 2 OfH
with their health plan. They will see this PCP £ E35l 2t AR o= dibd 4|
doctor for regular checkups or when they _ _ O
are sick. When clients need a specialist or Tz & A Euch TS0 ™ME
other medical services, the PCP arranges O|2 Xl = J|E} |2 MH|AE TQE
care.
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All QExA members will have a Service DE QExA 7HURIS S ZERFO| FA

Coordinator through their health plan.
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Service Coordinators make sure the health
needs of clients are met.
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For a list of QExA covered services, see
pages 10-11.

QEXA 7t MB35t= MHIAE &Ql5tE{H
10-11 | O| k|2 A X5l AIA|2.

Is everyone in QExA?

QEXA & 0 =7 0Lt MEELIR?

QExA is designed for seniors, 65 and older,
and people of all ages with disabilities who
receive Medicaid.
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Participants in the State of Hawaii Organ
and Tissue Transplant (SHOTT) program
and Maui PACE are not eligible for QExA.

stetol = F7| X IR o|A ZE2IZ(SHOTT)
2/ 02 0| PACE & #0{RHER Q
SHE E|X| et &LIct

For more information about QExA
eligibility, call us toll-free at 1-866-928-1959.

QExA MH|A0] CHEt REMEF 2ol FEXE
MH|A 1-866-928-1959 EHO 2 KEI F A A|L.

What doctors can I see?

o oM S A TZE &E + ULIR?

You need to choose a Primary Care
Provider who participates in your QExA
health plan. That physician will coordinate
your care and make sure you have access to
medical specialists and other services. It is
easy to find out which doctors participate in
the QExA health plans. You can:
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» Ask your doctor and other providers
which health plans they work with.

» Call the toll-free Helpline at 1-866-
928-1959 and ask an Enrollment
Counselor.

» 03B 0| Fx|o|Qt CHE O AH|A
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How do I find out which health plan my
doctor is in?

» FEXSE MH|A 1-866-928-1959HH0 2
M3bsl 7He] AEH4o) A 2olEtAAI2
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» You can call us. The toll-free number is &L
1-866-928-1959. . ZFEIE 8% 4 aLich 2 Ha
» You can use a computer. Both health el o _ .
plans have a website. It has a list of ZT2 2AO|EE 7HX|1 J&LICh
doctor for each QExA health plan. UAO|E 0= ZH QExA BA Z3Mof
Fofstm U= SJALE S| BEFS
S7Het U&LIC
One website is M AUAO|IEE
The other website is CE CIE YAIOIEE
| L7} (e 4 9l HA SRiols ofE
What are my health plan choices?
WE0| ALt2?

There are two health plans that provide
Medicaid services through QExA: Evercare
and "Ohana Health Plan. For more
information on each plan, see pages 6-9.
For a list of covered services, see pages 10-

11.
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If you live on Lanai or Molokai, you will
receive QExXA services through "Ohana
Health Plan. See pages 8-9 for more
information on "Ohana Health Plan. Call
the toll-free Helpline at 1-866-928-1959 to
tind out more about the doctors and
facilities available to QExA clients on Lanai
and Molokai.
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What happens if I don’t choose a health
plan?

A ZE MBSt x| of 2 E2 o{EH =2

If you do not choose a health plan between
October 1 and December 1, 2008, DHS will

choose one for you.
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Don’t wait; call the toll-free Helpline at 1-

866-928-1959 to find out more about your
choices. An Enrollment Counselor is ready
to answer your questions and help find the

FX{3HX| OhA| D 04242 0| MEHof CHE
AEM[EH LHE &el2 2|3l
MH|A 1-866-928-1959 HHo =2
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Can I change health plans? A ZEHE HEE £ LR
Yes, you have 90 days to change health O MO el = i
plan, for any reason. After this 90-day grace U], o222 Ol 045t S [HL A
period ends, you can only change health ZEHS H{Z45H & Ol 2 g QU7H9)

plans:
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» 00| HEE AR E 7HX|2
ol2 7do X =2 x| =
» If you have good cause (DHS makes NE B2 (F =XIF0M 2IS
the decision). I} E|-)
» Once a year during QExA’s annual o
open enrollment period (we’ll send » OfA BFRE2| QExA 42| 7+

you information before it starts).

LE7IZHXMElE 2 Al7|E Ol2]
S X[t
What Happens Next? ChE BAHsE F7t2?
oit{E 0| A EBMES MEE o=
After you choose your health plan, we == = 20| T a5
will send you a letter with the: M3l= ofEfE ol of2h Lig ol & &
PHEBS WL
» Name of your health plan. H ol = =
0 _I'__-9— o'"é iIE_H (o) =
» Health plan’s Member Services phone » 015 g~ 8 15
number. » A E2H JIUR HHIA HSEEHS
Date your membership in the health plan = o
o P PR, of2f "la ZoHol W4l AlR R}
ofeiEel A ERoIME OFS LIS
Your health plan will send you a:
o4 E ol AH| E = LICH:
» Member Handbook that has important | » 2|E MH|AE gh= 8 5 S5
information on how to access care and LI 0| Ct7l s =
more.
» Membership Card. » HHAl FIE
7|5 AL
Remember ...
If you have any questions, help is just a 25 ASHO| QIO EIRo|| B = &
phone call away. _
A= ™7 Rlche JE
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