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Welcome to QUEST Expanded Access
(QExA), a new Medicaid program for
seniors, 65 and older, and people of all
ages with disabilities. Starting on
February 1, 2009, these clients will
receive their Medicaid services through
a QExA health plan.
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If you are eligible for QExA, you need
to choose a health plan that best meets
your needs. If you don’t choose a
health plan SOON, the Department of
Human Services (DHS) will choose one

for you.
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START NOW!
Open this booklet and take an
important step toward healthy long-

term living
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Questions:

MBEEE :

Call the toll-free Helpline at 1-866-928-

T R BRI SR 1-866-928-1959
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Open 8 a.m. to 5 p.m. Monday through
Friday

TTY line toll-free 1-866-928-1958
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YBVisit us on the Internet at

www.gexa.org
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Call the toll-free Helpline at 1-866-928-
1959 to get a copy sent to you.
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Step 1: Learn About Your Choices

HR— . BBEETLLEENGTE

It's easy to learn about QEXA and your
health plan choices. To find out more,

you can:
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Call the toll-free Helpline at 1-866-928-
1959 and speak with an Enroliment
Counselor. We are here to answer your
questions and help you choose your

health plan.
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Attend a QExA meeting in your area.
Enroliment Counselors will provide
information on QEXA and your health
plan choices. You can get all your
questions answered and choose your
health plan, too. Call us toll-free at 1-
866-928-1959 to find a meeting near

you.
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Meet face-to-face with an Enrollment
Counselor. To schedule an
appointment, call us toll-free at 1-866-
928-1959.
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Step 2: Choose a Health Plan

TR . RE-ABERENE

With QExA, you will receive your

medical services through a health plan.

This means you use the doctors,
hospitals, pharmacies and care
facilities that work with your health

plan.
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You will choose a doctor, called a
Primary Care Provider (PCP), who will
make sure your healthcare needs are
met. If you don’t have a doctor, your

health plan will help you find one.

B LGEE —UREBLE(PCP) , BE
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Time is limited — you need to choose a
health plan SOON!

FEER-ELERREE —FEERR
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Some questions to ask before you

choose a health plan:

EREZEEBRRETED  BAERBUT
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Do you have doctors you want to

continue to see?

BERBENREETNEL?

Do you have a hospital, care facility or

pharmacy you want to use?

LEREREFRANER 6 EEREM
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Call us toll-free at 1-866-928-1959 to
find out which health plans they work
with.
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Look at your choices and find the

health plan that:

K —EERRREFTE , TUESR

Lets you stay with the providers you

use now

REHERENBERERRERHERE
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Offers the services that best meet your

needs.

REIGERTSEFRERR,

There are two QEXA health plans:
Evercare and "Ohana Health Plan.
Both health plans are available on the
Big Island, Kauai, Maui and Oahu (see
chart below). Only "Ohana Health Plan

is available on Lanai and Molokai.

EWME QExA BEREFTE . Evercare
# ‘Ohana BERMEFTE. 7£ Big
Island , Kauai , Maui , 1 Oahu 12
MEEEREFTE (R T% ). ‘Ohana
BEERMEFTER Lanai fl Molokai BR
Y —IBIE,

Step 3: Sign Up with a Health Plan

SR= . BREREMEENBERRRE
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There are three ways to sign up with

the health plan you choose:

18 3 EAETMUMAGIMBIENEE
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Call the toll-free Helpline at 1-866-928-
1959 and speak with an Enroliment
Counselor. We are ready for your call
and want to help you choose the health

plan that is right for you. TTY users call

BT RN BHEAELR 1-866-928-

1959 , MEEERAHE#HE. HEFEHNR
g L YEEREFEHZEE-—EESE
HEBERETE, BEMAL K FERITR
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toll-free 1-866-928-1958.

Send to us the QExA CHOICE Form
provided with this booklet.

Fill it out and mail it to us at: P.O. Box
135038, Honolulu, HI 96801.

Or fax it toll-free to 1-866-535-7620.

EIEARFMAFHEMN QEXA BIBRE
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HETZERBEE : P.O. Box 135038,
Honolulu, HI 96801.
HEEERFEELR 1-866-535-7620,

Meet with an Enrollment Counselor to

help choose your health plan. Call us
toll-free at 1-866-928-1959 to find out

more.

E Y E M GCERES |, B EA
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Evercare QExA

Evercare QExA

Evercare QEXA offers expert service

coordination

Evercare QExA 12 HER X # 5 IR 1%

Evercare has been helping members
get care for a long time. With Evercare
QEXA as your managed care program,
you will work with a local service
coordinator to make a care plan to fit
your specific needs. We will help you
with the complex healthcare system.
We will work with your doctors and
family to help you meet your health

goals.
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T Evercare QEXA AN EE N BE
FTEZE , B LIE—F B i i R
FAE—EREBRFEEEATRNER
REFTE. RMESHBEREEHEEHE
WERRERK. BMASESHNELETN
RAHBE BB EERBRERZ,

With Evercare QEXA, you are at the

center of your healthcare

B T Evercare QExXA 2 #% , RH 28K
BEBERRETENED,




We want you to stay healthy and
independent. Depending on your care
plan, developed by your Service
Coordinator, you may be eligible for
services such as adult day care,
personal help, assisted living, meals
and supplies. We can even help with
minor home changes so you can get

around more easily.

BHFALEEREYEEY, KEBENR
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We coordinate with Medicare

F I BIEH Medicare (B BB AR BR) 4%
A ITE

If you have Medicare, we can help
coordinate your Medicare and Medicaid

benefits.

MR IRAE Medicare (BB EBERRME) , &K
1f9 7] LAEE Bh #8177 38 Medicare (BfFBEE &
R B2)F Medicaid (B&# 4 Bh) Ry B AR
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Benefits to help you stay healthy:

H G RBERENEERE

Referral to specialty care. HYEEREL,

Preventive healthcare. FEBh B AR

Vaccines (such as flu or other iliness). | E§EE(MFHITRE REMER).
Child immunization. BREREET.

Health education. BREHE.

Programs on diabetes, weight control,

heart problems and more.

PR, BERS , DRERAUREM
HIEE F,

With Evercare QEXA you also get:

& TEvercare QEXAZRt A LLEEH




» A primary doctor you choose from
Evercare’s many providers.

» Transportation to some medical
appointments.

» Care at home, depending on your
care plan.

» Drug coverage.

» Help with mental, drug, or alcohol
issues.

» Interpreter services.

» 24-hour hotline to call a nurse with

questions.

» f¥Evercarel R L ERRERMEF
BE—EAxRERL,

» FIRLEBEREEZSARBEIL,

» MENERREFEMENERR
o

» ZEY),

» AW, EYFIENE R ERN B,

» BERB.

» 24NIFETHGETEEEE,

What if | am already getting care from a

doctor?

MRZREEEREEERRBEAET
e ?

Our goal is to give you a smooth
transition to Evercare. We want you to
keep getting good care from a provider
you like. Call 1-888-980-8728 (toll-free)
or for hearing impaired, 1-888-685-
8480 to see if your provider is in our
group of providers. Or for more
information, visit

our website at

BN EERFEREFLIENBES
Evercare, BEMIFEERBBEREEE
WERREREERSE REFNRE,
BRI R{TEBESE 1-888-980-8728 |, =
=iEm AL | #4T 1-888-685-8480 &
HENBERREHEERTREMAN —HRE
ftEz—., MAFRE , FERMANOBH
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What does Evercare QEXxA cost?

Evercare QExA WER %4 ?

Evercare QEXA is free! There is no cost

to enroll in Evercare QExA. There are

Evercare QExA 2 TR EMW | B2
InEvercare QEXATEEMER., X




no co-payments.

RHMESR,

How do | enroll in Evercare QExA?
To enroll, call the QEXA Enrollment

Counselor.

K an{a] & Ec 2 EdEvercare QExANE ?
EER , FHEREQEXARRERE,

Why should | choose Evercare QExA?

KA EEIRIE Evercare QEXA g ?

» Local service coordination.

» Evercare’s long experience in
service coordination.

» Local customer service.

» Bringing together your Medicare and

Medicaid benefits.

» BB M5 RS
» Evercare BZ FEMHFARBELER.
» BEMNEFRE.

v

IR Medicare (Bt 3B EE B R &) A
Medicaid (B %4 8h) I ERRE

ALL ABOUT ‘OHANA

‘OHANA R HHEIE

Why Choose Us?

RAEZEERM?

Our people, services and beliefs are all
centered on caring for you and your
'ohana (your family and support group)
in a way that best fits your needs. We
do this by:

BMPIAE , REMNEESHE—0—F
UHRHFELERN AN BBELENEW
‘ohana(fRIRAFNZEE), EMEH
UTAXERLBE

» Understanding your healthcare

needs.

» Building you a custom healthcare

plan.

» Providing the services to help you

reach your goals.

» Ensuring you have access to care 24

» BBRTCHERRESR,

» BEVZREEHERRENE,

» RHEBTEER B EZNRE.

» TRREETETR , 8R24/DE |, #
REEIB FR P9 24/ R Y (R R R B AR X
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hours a day, 7 days a week through

our 24-hour Health Advisor line.
» Giving you the choice of quality

providers from the ‘Ohana provider

network.

» ¥ TERE ‘OhanaBE IR AL HERBEHN
EmEERREERBREME,

If this sounds right for you and your

ohana, then come join ‘Ohana!

MREERREEMEHRAFTIEN |
TR ZE ‘Ohana:

Come Join ‘Ohana... World-Class

HealthCare Right Here at Home!

R ZE ‘Ohana-- tt574&
BEERERERELGE

1-888-846-4262 (TTY/TDD : 1-877-
247-6272)

1-888-846-4262 (TTY/TDD : 1-877-
247-6272)

‘Ohana Health Plan, a plan offered by
WellCare Health Insurance of Arizona,

Inc.

‘Ohana BERETE  RHMERED
#Y WellCare Health Insurance of
Arizona, Inc. FFIRtHVETE.

The ‘Ohana Service Coordinator

‘OhanafR & A&

Your local, on-island ‘Ohana service
coordinator is a trained healthcare
professional and is your advocate
within the plan, in the community and
across the different healthcare
services. Your coordinator will help
explain the services that we offer and

help you access care when needed.

2B L& Ohana IRISHHAE R —
UEZBIENBERREZEEAL , R

L RENEEFTE  tEPNTREE

REBREHVESE, LHHBASEHRE
BFTIR M AR |, 3t B "B EEE &

TENRE,

Treating the Whole Person

EANEE

We understand that you and your

BPEBENEHRA T e BERUSA
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family may have more than medical
needs. Our service coordinators are
trained to create care plans that

address the needs of the whole person.

WBE, BRNBBHASTBERI
i, TUBLRI AL ABRWE
%o

Person and ‘Ohana-Centered Care

BAMKRABPORYRE

We understand that each member has
different needs. Your goals and
outcomes are the focus of the care

planning and management process.

EMEmRSERERETRNS 2Ny
BEEMKERRETENEER *EH’JE
EEH,

Local People, Local Presence

B AE , EHARTS

When you call ‘Ohana Health Plan, you
will talk to an ‘Ohana employee right
here in Hawai‘i. When you attend an
‘Ohana event, you will meet with
‘Ohana associates who live and work in

your neighborhood.

ERITEFREZE ‘OhanaBBEREFER
EAMILABRRM ‘OhanaB TR #o
B2 ‘Ohana KRB , BA58ETE
I8t EMHE B{ER TR ‘Ohana ET
R,

Health Connections

Health Connections 2 EEE %

Staying healthy is important at every
stage in life. Health Connections are
specific programs that help you and
your family take steps to maintain a
healthy lifestyle. We have programs to
help you connect with local community-
based groups when you need

additional support.

RERETELETNESERRBREE,
[(REER]REPLELREBRRGEERN

EEHENGHIER, ELFERAN
XER, BMEEPEEE L EERE
BERHNIEE

11




QEXxA Covered Services

QExA P2 ¥& /Y AR %5

Medicaid services provided through

your QEXA health plan include:

& H QEXA BERAREITENEHN
Medicaid ( BEE#B) ) R TIE

» Hospital services (emergency,

inpatient and outpatient)

» Visits to your regular doctor (also

called your PCP), medical

specialists and other providers
» Lab tests and X-rays
» Prescription drugs

» Durable medical equipment and

medical supplies
» Home health services
» Hospice services
» Vision services
» Preventive care services

» Maternity and family planning

services
» Rehabilitation services
» Transportation services
» Urgent care services

» Service Coordinator through
health plan
» Personal Assistance Services —

Level |

» BER®E (22, ERMAMAZR
%)

» BB E  UREREEE
(PCP) , ERlE4 , RHTEER
BREERED.

» BEREHFEME X K

» BHE

- T PR A BEBR R R M 28

» EREERY

» EHRBTRRE

» RORE

» FAPTMEERRE

» RBMRETERS

» ERIRE

» BB RE

» BRSBERRSE

» RHBERFRETEREREHBHAS

» BE—iREANRERE
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Long-Term Care Services, including:

RUBRRERSE , 28

» Home- and Community-Based
Services, such as adult day care,
assisted living and residential care

» Institutional Services, such as a

nursing home

» BRNERZERE, SIAIRFEA

HERE , £EMHE , UARERR
=3

AsZ

» BERENRERE  fNEEz

=

X

Behavioral Health Services, including:

THABERRERE , 25

» Acute care for psychiatric illnesses

» Crisis services — 24 hours a day, 7
days a week

» Substance abuse treatment

» Psychiatric or psychological

evaluations

SR HRENRE
EHEERE - —RBA7X, —X
24 NEF

» BYERAE

B O BTG

v

v

v

Medicaid services coordinated by
QEXA include:

& B QEXA 1 FH Medicaid (& #Eh)
R, B¥E

» Dental services

» School health services

» Zero fo Three program from
Department of Health (DOH)

» DOH case management for clients
with developmental disabilities or
mental retardation

» DOH mental health services

» T RHBRES

» BREFRRBRE

» RBIFEIW 0 T 3 ®mETE

» XEIFAEIDOH) AR RERENE
[FH2REMREHNFEHIEE

» XBEIFEEN(DOH) B ERRER
%

For more information about QExA

A QEXA R RIS |, FRIT
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covered services, call us toll-free at 1-
866-928-1959.

AT EFEHEIR 1-866-928-1959,

Q&A

[ ER

What is QExA?

TR QEXA?

QEXA is a new Medicaid program for
seniors, 65 and older, and people of all
ages with disabilities who currently
receive treatment through a Fee-For-
Service system. With QEXA, these
clients will benefit, for the first time,
from comprehensive and coordinated
care. They will be assisted by a team of
healthcare professionals, including

Service Coordinators.

QExA Z2—BA 5 BIULNESE , UK
L FEBHREAN TP

Medicaid ( BEE##By ) HEB , tfE
ERHBEXARNERRREIEER
¥, BT QEXAZ#R , EXATEARE
SREIHBANERRERSE. —BFH
ENBERREAR , HPERIERBEH
AESHEEE QexA WBHE,

Starting February 1, 2009, clients will
receive medical treatment through the
QEXA health plan of their choice.

#2009 £ 2 A 1 HEMR , 2HEKHE
HiEH QEXA BRARETENSERERR
%o

Clients will choose a doctor, called a
Primary Care Provider (PCP), who
works with their health plan. They will
see this doctor for regular checkups or
when they are sick. When clients need
a specialist or other medical services,

the PCP arranges care.

BHEGERE—UREEBLEPCP), B
BtfNERREER. BEMMERN
EEERERER , IUAEREEE
(PCP) EE®. EMMEE—(ERE
FiEk 2 H ARy B RAR IS I | IRy PCP
AJ At B R Bk,

All QExA members will have a Service

&8 QEXA W EREAMfIN ERRE
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Coordinator through their health plan.
Service Coordinators make sure the

health needs of clients are met.

ATERESE —EARBHHES. KRB
MEERERSHEENBEREFRET RS
ﬁio

For a list of QEXA covered services,

see pages 10-11.

RIS HQEXA FTE2 2T E IRBE
nﬁ EZ %%10 11Eo

Is everyone in QExA?

F{EAZ A2 EE QEXA IF ?

QEXA is designed for seniors, 65 and
older, and people of all ages with

disabilities who receive Medicaid.

QExA 24 B s 228 Medicaid ( B&
By ) HEMW 65 BRI LEMEE , )
REFEBRREA T TERETH.

Participants in the State of Hawaii
Organ and Tissue Transplant (SHOTT)
program and Maui PACE are not
eligible for QEXA.

B R M 2R B MBS BNEET E(SHOTT)
B Maui PACE W2 R ERTHFESEH
QEXA E’gﬁﬁo

For more information about QExA
eligibility, call us toll-free at 1-866-928-
19509.

BE QEXA B2 &K | 55
HELR 1-866-928-1959,

BT REH

What doctors can | see?

REEFWMLEREETR ?

You need to choose a Primary Care
Provider who participates in your QExA
health plan. That physician will
coordinate your care and make sure
you have access to medical specialists
and other services. It is easy to find out
which doctors participate in the QExA

health plans. You can:

REEEEZE—ESEE QEXA BER

RETSENRERL (PCP) . EUELH
AHEHHBERERS |, WAL

BSENBRRBENH LR, EHH
LELTSHET QEXA BRRBFHEIE

B, EALL:
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» Ask your doctor and other
providers which health plans they

work with.

» Call the toll-free Helpline at 1-866-
928-1959 and ask an Enrollment

Counselor.

» AEEHNBENEtERREAEM
FrmEENBERRETERRE,

» BITREBZHELR 1-866-928-
1959 B ZCEEA,

How do | find out which health plan my

Z A E KA B AL R EE R 2

doctor is in? 251"

» You can call us. The toll-free number |» EAILITEFZ KR M. RELBHERF
is 1-866-928-1959. = 1-866-928-1959,

» You can use a computer. Both health | » BAILFERAEK EE, MEBERRE
plans have a website. It has a list of FFEHERY., SEQexABRRE
doctor for each QEXA health plan. FFIEHESENELRE,

One website is —EFtER AU =

The other website is —{@EFtEN MU 2

What are my health plan choices?

HAERNERRBRITERWHLE ?

There are two health plans that provide
Medicaid services through QEXA:

Evercare and "‘Ohana Health Plan. For

HEMERHQEXAR HMedicaid ( B
BB ) RN EERRESE
Evercare f ‘Ohana EBEREE,

more information on each plan, see VEMELEREEFENENR , 78
pages 6-9. For a list of covered R566-9 B, #MEMOUSHRKEE
services, see pages 10-11. ASEE10-11 E,

If you live on Lanai or Molokai, you will | ‘Ohana BE{R 25+ = ZLanaifl
receive QEXA services through "Ohana | Molokai BRI —iRE, HEHEES

Health Plan. See pages 8-9 for more

BB OhanaBBREFTENENA , 72
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information on "Ohana Health Plan.
Call the toll-free Helpline at 1-866-928-
1959 to find out more about the doctors
and facilities available to QEXA clients

on Lanai and Molokai.

BI%E8-9 B, FRITRBREHER1-
866-928-1959 LA 15 HIE Z H BiLanaiH
Molokai/E REQEXAFHE 1 A ELS AV B&
ERBEEEE,

What happens if | don’t choose a

health plan?

MRBEFEREEM—AERRETE
EREFTES?

If you do not choose a health plan
between October 1 and December 1,

2008, DHS will choose one for you.

gnSRIEARFE 2008 £ 10 A 1 HZE 2008
£12 A1 EEEE—EERRER
g, ARRBEDKAEERE - EERRF
fRET &

Don’t wait; call the toll-free Helpline at
1-866-928-1959 to find out more about
your choices. An Enrollment Counselor
is ready to answer your questions and
help find the health plan that is right for

you.

BAEMBIT R BEHEIR 1-866-928-
1959 B¥fEzF1E. B EREREEW
B , I B EPEREESENERR
2T &,

Can | change health plans?

RN BERRETER?

Yes, you have 90 days to change
health plan, for any reason. After this
90-day grace period ends, you can only

change health plans:

=HY , BHEIOKRKHB I BB R R
f#irE  FTERREAM, EIOXRNER
HERz® , REEUATHRRA TES
REENERRREE !

» If you have good cause (DHS
makes the decision).

» Once a year during QExA’s annual

» MRARBREIHRAEEENNE
HEREHE,
» £ QEXA BF AN ERHEAER
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open enrollment period (we’ll send

you information before it starts).

(BMeEPERRTEERAG

44R)

P{AN

What Happens Next?

BT R ?

After you choose your health plan, we

will send you a letter with the:

EERETERREFER  HKMASH
—HESUTEANERE

» Name of your health plan.

» Health plan’s Member Services
phone number.

» Date your membership in the health

plan starts.

» BEENBERFRENENEE,
» BNBERETENSERBER.
» BRBERERETENSEEREH,

Your health plan will send you a:

THERRETESHFIA

EiEE -

» Member Handbook that has

important information on how to

> EE%HH' HAEUNMIRESRENE

; ZIHEBEEEA.
access care and more.
. 4 gé%o
» Membership Card.
Remember ... vIERE

If you have any questions, help is just a

phone call away.

RE-BER , ENVEAREERESFE
R
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