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Aloha [Recip-FName] [Recip-LName], 
Starting February 1, 2009, you will get health care services from your new QUEST 
Expanded Access (QExA) health plan.  Since you did not make a health plan choice, one 
has been chosen for you:   

Name      Medicaid ID  Health Plan    

[Recip-FName] [Recip-LName]   [HAWI ID]  [Med-Plan-Name] 

[Med-Plan-Name] will mail your membership packet and card soon.  This notice will serve 
as proof of your membership until you receive your membership card. 
 
All QExA clients can change health plans between February 2, 2009 and April 30, 2009  
for any reason.  This gives you the chance to find out more about your new health plan.   
If you miss the 90-day change period, you may still be able to change your health plan.  
For example, you can change health plans if your doctor joins or changes health plans. 
 
Enclosed is a QExA Tip Sheet to help answer some of your questions as you start to get 
services from your QExA health plan.  It also has important telephone numbers of where 
you can call to get help or more information.   
 
From now until January 31, 2009, you will get health care services like you do now.  If you 
have any questions call the QExA Helpline. You can get help in all languages for free.   
 

 

QExA Helpline Toll-Free, 1-866-928-1959 
Open 8:00 a.m. to 5:00 p.m., Monday – Friday 

TTY line Toll-Free for hearing impaired users, 1-866-928-1958 
Free interpreter service available to provide assistance 

Visit us on the web at www.qexa.org 

 

QExA HAWAI´I 
QUEST Expanded Access  
For healthy long term living 
PO Box 135038   Honolulu, HI 96801 
Helpline Toll-Free: 1-866-928-1959 

 
 
 [RECIP-FNAME] [RECIP-MI] [RECIP-LNAME]  
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